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NO. DPMSU-TSR,12497IABMO/2020/DPMSU

Offce ol$e Dist ict Progrm Manaqer
Old Distjcl Hospml cohpound, Swa6l round,east

Ph - 0/a7-2325924

online bids are nv[ed ,rom €xp€renced op€nrorc ror ih€ sermg up or Mobite Medicat and
surueillace unr (MMsu) in rh'sur oslrd. rhe MMsu ncrudes \€hd€ wilh dner (rraveter
Force,.raTAwingeo wih HR, Equpmenr Drugs, Lab k'ts erc and orhs racitiries The tasr dare and
tme ol online uploadms or tende.s ull be 3107 2020, s.oopM and opening wl be on 03. os-2020
10.00 AM. Iender docunenls ad an o$er info.marion rearng rho rhe erperence ot rhe bidder and
biddinqprocessc b€ doMroaded trcm rhe rebsire @.etenders kerata.gov. n.

tt'/

D.sidci f,rosBm Man.q.r

ln6 dered s dqbrt aoFo€n
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Mobar€ M.dical & su eillanceunir, rhdssur

wHO has declared covrDlg as a pandemic r(erara hadrepodedrhe trcr case in tndra on January
3mh 2020 W[h proper idenllcaron ot'rndvduals wlh rck rco.ous..nra.rracnq ensunnssood
quary home 

'solation 
tesxng ai e qibre indvrduars and providins h€h quaritycare ro cov D cases.

ke,arastatehad manaqed ro.onro rheCOV|D 19 ou rbreak rirr dare

'n 
a scenar o trhere people accessmq hospials ror pnmary healrh

mrehas,edurd Ederrpeople peopleurhmorbdryandchrdrenunde,l0years,berqvuherable
ro COVID lg,areadvisedro rema drcatneeds. primaryHealh c.re
ream ol ]<erala are add.essnq rhetr med calneeds byoflerng ree healrh he p lln..nd ds venns
med.nes ar ften door steps.

Horever, rherc aG cenan healrh nsrirutons and in areas not haMng adequare ranspo( lacli.s.
such areas ncude t balpopulaion and ware,ossed aGas 

'n 
disr'cr rn addirion io rhar people vns

n slums and tuasta a,eas have ddicu[ access ro comprehens've pnmary healrhcare due culru,a o,
co nven ienl lrmr nq ssues. Hence io add€ss rhe sap. and to ensure Comp,ehensve Pimary Heahh

care seruices ro such popuraron at the r dooGteps.

q MMU Seruice E ro 6s st the pr mary heanh care ream ar penphe.y

loprovderheseryicesavailabearP,ima,yNealrhcenreGandloensurePrevenrive Promorveand
.rvrlne,able people I'v'.q 

'. 
area

I T€nder No DFMSU TSR/2497IAAMO/2020IDPMSU

3. Esimared cosr l2 43l.kh per monrh

5 Perro,mance securLry s%oi rhe oiiered pnce (For successtu renderer)
6 Validryor Peformance secunly up to s0 days after rhe dare olcompleron orrhe.onracrua

7 Perod ol conrad Up ro Mar.h 31 2021

1 Dare ol,elease orTende.2.l-07.2020. s 00 pm

2 Onl'ne render submss'on srad dare 24 07.20?0 5 00 pm

3. onl'ne tender submEson End daie 31-07.2020,5.00 p r,
4. Dare olTechnmlbd openmO 03 03 2020,10 0O a.m

s. Daie ororeniio or price bdTobe nlomedrorhe oualfEd renderers

.. NME LIMITS PRESCRISED

1 Operarion or rhe p,olectrhe se.vce or MMSUS shalrbe s6d€d dsricr wise n aphased manner.
2 

'{,eemenr 
peiod up io 31-03- agreenenlsuqedrosaisfacrory

peno.manDe ol rhe serui.es and exrendable ba*d on muiualconsent.



3 Number or.amps per monrh pe, v€hce 25lmonlh

4 Lea$ number oi paxenE per whcle per day 100

5 Frequenry o, paymenr ot biE Aner compleion or every monrh

6 Submls o n o, P€ rromane secuity and enrerins mlo @ nlracl 15 days rrom lhe dale o, ssu an ce of

t T.e"s@a$uedrredpnmaryhearh€re*rycesrdendiediixedlocaronsarlxednreuals n

d denlied Panchayars

= 
. To assess and addressi

j . ro as6l surerance or Beases ncludino colecton ol spec'mens

: .rolo oeorrl'\D Tc^Hearr Lc,preto(p\'nlud1g erp dllca-p\d\pc'rl.ooe.rvclol
I Aad,am Mtssion'.

f . lo p ovd" "(+' mlhe6
; H}ldcnson,EplepsyChronicRespraroryD*aseschronrcAnhnt's,AcdPepuco'sease
: . ro con o " o.lD,ov" or1e, h..hn qoar( n 

'h. 
o.r'qna.d

: as d $rea ad dde
p ' Io provide m'n'mum Labo,atory Invesl'sal'on such asUrine{orAlb &Sugar. Pregnanrytest Blood

f, susd revereslimalon. Hemoq obn esimarion samp e corre.rion ror dera'led nvesrqabnsarPHcs

! andspdum colled'on lor Micb$opylNMr

E .rodstaw m6s resadmg commun'cable and non-communcable diseases and rhe r prcvenrion

; ihrouqh rEcadtlies
! .r".a"* on a p-r.r
q

e
F .commm &md ns ror rhe enrG proEam andvehicre

s . M M su wilr be p.ov d e d one su irabre v.hicle shlch slr .om prise o, rh e Hearth cr'n ic w h requ isire

1 equpmenr, druos rab ki
e . Humn reeuc Medicaloodor. Nurce Laboraioryrechnician and a d.iver.

S 7. t.nriryinq Pl.c.s rorvis.rI
3
F A,easbasedon rhe rorroqnq.rie,a
j 1.P maryhealh nrraslructurehrlrHorce requrcs suppod

: 3. od aqe homes/o,phanasee simira, *nDs
: 4. A.eas Mh difiiculi g eoq 6ph cal access

." r lleaur r,qh*h-au.poo-r.ionfl 1covd rsrJ' "qcmn r

7 r The $ccessiul bdder hasro nven and proMde VehEle, Equrpmenr Drugs, R€as€nrsand

consumableser.. The dodors, param€dicalslafl and olher slafi shallbe appornted by the successlul

bdder and pad bvlhem

T.2 rirhere is no possibiliryorlixin e above oficiar( should be



inlimated to rhe render mvring aurhority 
'n 

wtrna arong wrh rhe rosrer made by ihe aoen.y arrhe
beqinning ol every monlh and should get app,ovallrom lhe lender inMtinq auiho y.
7.3Fxed xme sh all be inrim ared ro all .on.emed n advanc€ bymomarinq ro rhe rollowing per$nalor
rhe r€spe.rive area.

I nstirurlons supe.imenden, Med * oncers
2. Trbalpromore6

; 3. aioanwad 
'eacherc

i s. Murpu,pose Hearrh wo*e6 (JH /rPHN) orihar a,ea.

r 6 rnsriuiois PRo/ PRo Lo

a

H 7.a rhe dudDn or mmp(s) n a day srr be ar reasi ror 7 hoos Grcrudinq raver rmE. rhe numbs or

= 
.amps2spsmonrh

f ?.soneMMsu'rasbreararresil0opar.nrsperday rheas.nrywnbe,equn.drodesiqnand

6 rmpemenr meaures ro pr

e maxmum udnaion.

; , b ,hc vMsLr *
g r*sru brddd ro, rhe Lbncarion rheyearormanuradureolhevehctesshoudbe2orsorrale,.

: 7 7 rhe veh cres willbe assqned ro rhe d6ricG and wrlbe p

t adhe, q,h,he mnsenio're^der,nvi,nq au,ho, y on,y.

i 7 3 VehEle shall be sraiioned ar a conve n Enr, locared place pGlerab, ar you. p.em se s

E

<e 7I E$enl'almed cnes shallbe supp ed ro rhe parenrs / benericaies anendrq rhe Unt. The

; rcq'sraton or paienrs supply or medrcn€s, and manienan

E Ere% *q,n-" +.l b. done rheasencywrrhaverokeepessenrarequipmenls'niheMobile

; veo(dl Suap'llanr" Lni.'re l'{ o' d,usr d1d quonr ry,equtrcd .1d o" Tdop dva'lablc ro..
f r"no", rn,rnq a,,r,o'v n advan.e rhe ,equ red d,uss. con

; p'ovded by rhe bidde,

1 / ro L-.-
i ra.k otrhe MMSU positro

q 7uMobreMedlars venhnceunrshourdprovdesewce,orarreasr2sdalsihewrymonrhand
d srro,ra m oraceO ar rr, e nearesr he a [h lac'lities in rh e rcspe d ve ru nctioning arcas u nde r rh e
d 5Lop^n'o1ol $ ra P,ooran. vdlaoD{.' r {ooon'no J1r.lrrr. +'u..(.r. p'ovdAd ro' le((
9 rra.25d6y,n 

"o.rFcnol 
pe4o'rirg ddl5 lirr be dedJded at

I 7 t, Trp b'ddp +Jll %w GPSba*d od 01rd..rq\y{crropndb"
realtme rack nq. A link shal b€ pDvided lo the Tender lnv nqAuthorryandaso roorherconcemed
oflices to knowrhe realhe p.slbn or rhe MMSU on a smqle screen Mew

7.13 The bidder shall be Gqun€d b sel up a lo€l olfice lo coodinale lhe opera(on o, MMSJ and

shall appoinl a sinsle point ol coniad.



7.14 P rovid inq ns urance cov€. and orher srarurory benelirs ro rhe M M sU ve h icle, stall elc. will be lhe

r€sponsibrrriy ot lhe bidder.

To deliv€r rhe above seruc€s. each MMSUwllneedrobe p,ovdedvvnh lhe bnouins qual ed

/ rained manDowr.

g, Sl No slafi Qualr@lon Job ResponsiblrEs

* l Docror MSBSPiovding Prevenrive Fro m orive and Cu rarrve

; s€ryi.es 6nd orerall responslbd ry ror smooih runcronrnqoiMMU s€ryices
3 2 S6fi Nurse GNM assisr rhe MO n p@vd ns prewniw, pr
a
R conducl Health Educarion atewrycampsre and counsellinq,or needy

j Re.ordng, Reponinq and Documenrarion

. rLro,".*.-""rrLcwrhDVL'w oeio'r bcstr rd

I emDles ro be,eletred ro Labo,aror€s

R Fl. "8{eor'eri,'T Jnorqt.b p"nd}'.'.p,ovdq dro p.tr.n.

; wilmainialn a s6rsricsorarscrcennsandlabresrs.srockolconsumabeandleslkts
q 4 Drter Mmmum 10rh P6s Mh HeawVehi.le Lcense. FnsrAid

f cattmre andWllbercspons'blerorMMUreachnsrherredsporsinide,willmamahrheveh'cle

E n clean manne. a.d will e.sur€ accidem lrce d.ivlng.

3 N.s .k.-,4MM'r.

I
I eds" r",, *ni"s ami""

S se-,ces co.prwlh ar rhe srarurory requ,emenrs and meer parenr needs.

( 3 2 The bidd€r shoud aqr€€ rhar m nimum complemenr olsialtmenroned in each MMsu duing

t 3.3 rhe biddei should mainra n the recod o, quarirications or the sralremplo,€d lor rhe projecr and

g mateavan.bhrorhrpecton.
p s a rh€ bidder should ensu,e h's commitmenr braininq and srafi derelophenr and rhe mainrenan.e

I
t Th€ lollownq seryices/d€lwerables shallbe p@Mded bylhe MMU:

* 1 Addres medicalneens ol people und€r qua.atn€ rollNing lnrecrion contol guidelr nes n nkage

2. Assist D st cl Su rue I anc€ Otl5ce n any special $ rye hnce aclNiies includ 
'n 

q sample

lln€sses and chronic ilnes



6. Family Planning seruices

7. Antenalal and Po$.alal Carc
3. rmmuniza on *nlces
9. coun*hg on El mafters, in.ludinq Hrv/ArDs

10. hpl€m€nbion o, Naiional Heahh P@qdms

11. He.xh Eduation Adivilies ad Envnonm€ntal sanirarion.

12. inimum rculine laborarory i.wdiqarions.

: 13. Manaqemenr ol Bio Medi..l w6l€ (*oresarion @rrection ahd d sposal).

F tl. E .nq. h.arh,eracd tEc amesadorhe,*rel
> 15. Sampl€s ,or sp€cial imsriqalion like sputum exminanon ior AFB, Blood smed ior Malana

I pa,s(e & LrH Fsr ro be s.nlo D.sqn.,.d M,L,oscop,. celre,
! t o t. a"q-* -a eol, r edrred ol dll Lh,on'c 

'llness 
l'le d'ab.rrs rellirus

& htfenension, ch@nic respnatory diseas.s, epibpsy, chronic anhriris and acid pepric dise.ses nee ol

!-._? 17. rnlorm ih€ loclr comfrlnity, regarding lhe iming and ve

f 13. sifi aveme'aen* par€d (o me n.dcj Lqu d, n9 rh.tr Ec ro rh. vrr.q€ aid mahr.'n fie
b rc@rd wirh deralladdrcss &d rhe 6u* ot emerqency m ihe regsi€r and ros book or te vehicte.

E rc. vMll proMde teedback reqadins any @nsrGinrs or lo modity tle prcsent sysrem b rh€ DMo

E 20. wll make a[emate aranq.menr il any srafis abs6in nom ihen duiy or Ooes on leave *tout
oP dddbing rhepboram

r 21. wl rc pon by lelephone lo fi€ concened auihoities il tlerc are yemeeen.ies.
; 22. Aend he ft,di.al m€erinor€nm bvih€ DMoTDPM

:. 23. Ersure rhai heahh serwes prow€d by tlem witt compty wnh $e srandad quatiry oi care ad
! orher asGed noms enablshed by Depi ot Ha Fw
g 24. ShaI panicipate n special adiviries $ch 6 Natonal rnmun'zaIoi oaF, ln addnion. lhe
j< seruice Prdida will r$pond apprcpiarely ro epidemic, olher emerq.ncies, and @rry oui dher such

A 2s. Pay @rciulanendon io rhe needs or paie s and @mmunities ad ensurc lhat hey e

7ts .o e 
"wt*o 

anu a. -tsfied dh rhe hechh set.es mar cr. proud.d
(

g lo.vEH'cErYPE

5 -herob e med'cal cinrs url h6w ro Fle ered onasu'6r€ u.hEh *nEF can be regdrr),

$ mnvened b Mobile Medical sr@ilr4@ un 6 p€r ce rau slale Moror rehicre ad lo accommodai€

P rtre o*, equlpnentaO spelo provide seoic€s. Thevehicle shallbe *bded in such aEyrhar
I *rues a" re prouaeo ,n u,Dar 6,.6 ,,ch ,e oen.Gry h,ry ,esons and F€,€ ,oads c,e na ow.

E rhe su@$tullenderd shallchoose a suitable Ehicl€ TBveler (Fo@/rara wlnser)/ Fdr v'neel

9 drire !?e.

E rO r The rdbnaion deyqn lor rhe €Din should D,&id. sp6e ror rh. brMnq.

6 10 t 1 sh.xld haw rars r.. ih. d.w

10.1.2 Examinalion bed lined wnh adjustable exm narion lamp wnh adequaie pbvision lor

10.1.3Ai ihe diaqnosrc .nd iMslio.liw equrpments shall be mounred/ rx€d namanner
rhat ,Ey ae 4ll prorecled lrom possible shocks / bum ps d u nq traEl.
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10.1.4 Space b 6n d u.r labohrory resrs.

10.1.5 a,eqinGuon - cum - medicine d spensingwndw/@unl€r space ror sloing medEines, cold

u. onnonnoa Ev.lldion

Th. Medical ott cer lill monid rhe MMSU s€aies on ihe day oi Msit in the PHc area.

. The adiv ry ne.ds io be monirored on daily b.sis by DPM, NHM.

. Monihry revi* shallbe conducled wlh $e enrne €am !o assess rhe pe oman.ebyDPMS ar rhe

Evaluarion will be done by DPMSU ar rhe €nd or erery monrh

1. Lisr o' EssentalDrugs ar MMSU

2. Lisr oi Equipmenr ar MMsu

3. Ltsr ol Lab Consumables at MMSU

.. R€@rdinq and R€ponino Fomals

annexure 1: Lrsr ol Esenrial Druqs ar MMsur

2 Sy Panceramol r25lsml
3T Chlorphenamine Mal€aE 25ms

20 sy s.lburamol 2mq/sml

24 Emerqency Kn (Hydre'.rsner.i adren.rne, aropme, Ambuhas)

25 Fn$Ad Kl (Band Ad, B€radine, Conon, Guae )
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30 Beramelhehe ftopionare

31 C pDlloxacin Eye drops
rTe nrative lid - Dini.6 m ay modity b6ed on ed i eeds.

Annexure 2: Lsr ol Equipmenf

s Docum€nrarion Reoisrer

I B ns lor Biomed'cal w6le d sposal

10 Eoldable Table/ Foldable ch an

rTenr.lw lBi D'nricrs may mod y based on local needs. annexur€ 3: Lrst o, Laboraro.y

11Tesl cads' D€nque/ Leprospnosis

12 vIM/ D..ron Swabs (For CO\,1D S{rveirlance)

rTenraiw lrsl Dislricls may modry ba*d on local needs.

ann€xure 4: R€odino & Repodng Fomal Fohal or Regislerslo be maintaned at MMsu

sl No Name Age oiagnos s A.rions 6ten Any Fonow Up

Dare Nde Ale indicarion Diasnosis actrons



rlonlhlv R.oon
1. Adva.ced Msit S.hedul€ and A.trol gi€s Vsir€d da ly wnh tme
2. Conelilared Repon

R€ponlng Monlh MMSU No

Number ol daF @nduded
MMSU Number ot sics 6n.d Number or Houses Msired ToklNumber otdinic

o anend..s Number oa Pari€nls rcaercd lo IHQ/ DRrorherc

F 3. $mmary oi prcfile ot cinlc anendees (&., Gender, hdicarions)

> 12. OBLIGATIOIIS OF THE SUCC'SSFI'L BIDDER

: 12 r rt flI be me ,€smnsibiliry ol rhe bdd.r b drdg. VMslrveh'.les alonq wrh allrhe l6Ed

fi .0"c"*r n,.- **,"es,o na,nB,n oe vvsu ope,6ro
.r' equipmenr as @ll6 ftat ol whid€s willbe bome by the bidder.

; 12,2 Th€ bidder should pr&uG 6lln*essaryroad and qoodspermic ior rhe MMSU ahd ha'nlan the

i eme ihrolqhour rhe peiod.

. 12rTh.logb@l orr@meqlorrhe MMSU shcn oe rd'nrdmed Dyrhe vMsUortud ardrup.turd

E by $e Medrcal Oiiter n chag€ ol the MMSU. L.qb@k shall be made .vall.bl€ lor veriricalon by any

E au$oity nominai€n by $e cnder inviljno aulhor y.

E 12.4 Bidder sh.ll@mmunicac $e namesad address ollhe Team manning apa.icular MMSU

3 durng $e curcncror,l€ agrcemenl. AnychMge in rhe @mposidon ol rhe cm mosi he mtmared lo

t rhe aurhoiry nomined by rhe tender l2.sinviling aulhony. rhe nd€s or men at m* at th€ MMsu
; ar My po or rime musr aLso be dEpla,€d prominently on he MMSU.

; 12 6 The bdde, willdlso coTply si\ conidenriBliv and pnv6cy r.E 
'ndJd'nq 

paie de@'ls

8 12.7Allremrds mamrained byihe bidder reoadiiq opeGtionso, MMSU wittbe made avaitabte to any

: s@.mmenr &Donx mcrud'ns aud(on d€mand.

€ 12.3 n should be d€ally unde.eood rhai undq nodrcumsran.es, rhe MMsu wrlbe used ro adrerrse
7 rtre ornmm a rc o ooer n sr,ould be ( ra ly Tenhred on rhe oLrer body ol rhe MMsu rhar rh.

E serue 
's 

p,@ded bvoE b'dde' unde, a dsi.en.4r Fken r.nde, ,nuuns .urlo. ry and rF.

'6 12 C Requ '.mrnB oranvAd p,omulsdred byrhe cenralsEre La*dllave ro bp nfl byfi. b'dd.r

S hcome t6r dedudion ar sou,ce shaf b. made ar lhe presrbed rales ,rom lhe biddeas bitts. The
I aeauaea amoun wrtt ue reiecled in tie rcquisite Fom, *hich $ll be is€n the end ol rhe in ciar

B v"-.

; 1{ DAI'AGES FOR T'EHAPIIMURY

! The Tender rnvninq Arlhoriry shat nol be responsibte tor danaoes o, any kind o. tor ay
: mishap/injury/aeidenr cau$d lo any perconneuprcpefty ol ihe bidde. while pe omins doty. Atr

I liabilities, leq6l d monebry, a sing m ihar e uatiry shat be bohe by $e bidder

E 15. HEATTH A os FEryo rn" OiOa", ug,"". o ua"quarey lrain, indrud and supeBi* sll ro enaB as is reasonabty

pradicable, rhe he.nh and sahiy or al peBons who nay be afieded by h€ EMces pDvided under

15. OATA PROiECT|ON, CONFT

Al s€dn€ Users h.E a ighr ro p.i6ry dd tEreiore al inromado a.d knodedse relalins to lhem



md rheir circumsranes musl be lreared s @nfdenri.t, The bidder musl advi* 6lt slan on the
imDonance o, mainlaininO coniidentatiry and mptemenr proedureswfiich ensurc rh6r *Mce o*/s
afians ,e onty di$u*d wirh retevam p€opte and aqe.cies.
17The biddershal conp! wnh aI teoistarions, trnch orheMi* woutd have been applicabte had rhe
seMces ben run dtrecdy by rhe coremmenl aqencies.

The peiod o, contdci up ro 31 os-2021. Heever rhe asGemenl wI be reneMbte on m annuat
bas subjed ro sndacrory pedoI

&

i

!

&

E
i5

9
e

e

The opeatnq exp€nse rorrhe seryi.e win be pdd agahsr ihe subn,sson o, b,Is ar
monrh. The delaits of ope.aron shax he subm(ed atons wiih rhe b]l. Dedudions. ir
trom rhe amoum payabte lo $e bidder.
all paymenB ,in be made rh.oush RTGS lransrer

20. Fr Atilcral pnopos{L (pRrcE BrD)
It 6 esrnared rhar every MMSU vehicle shaltravetar leasr l2oo km/monrh

(h ase it the awage adual d rance laveled by rhe ehl,re i€€r or MMSU in a month s morc than
1200 kms, rhen paymenr as per qoli.rare p€r kromerer tor rhe addirionatkjlom€iers run hl be
alowed. This wil be catcuhred .n a yeafly basis )

Financ6l propoet (price bid) shal be submtned on, as per rhe soe

The lihanc al propoet (pice bid) o,tered ,n any oiher tormal lil nor be

21. €VALUAi|Oll CRfiEFT^

h as orlecd $e ore { nre will be dectared su ccesru I an d .onlracr un be

by rhe bdder who has nor.c@pred lhe @ndirion ot rhe prcpo$rdocumeni wil

Ihe Tend€r 
'nviins 

auiho ty

I he bidde rs shalt coned dab
ir{rhoniy rrom rine to rme

23, TENO€R OOCUMEMT:

shall ot er any taborarory resi in addtuon rd lhe resrs menrioned n rhe

as per L\e romal in th€ Annexure 4 povided by rhe Tender tnvjrnq

23.1The dehited speiriErions and iermsand conditions soreh ns lh€ vehictes equ,pmenrs and
operauon arc @nrained n rh's"T
23.2 The Ender dodmenr is ro be doMroaded rroh website M.erende6.keGta.gov.m. renderer
shall$bmir Tender Documenr me ontine in rne FGnder pond a non- submt$ion or sum.ient
I ender docu m ent @sl as menrioned n s€ dion ll shalt be one ot lh e prm ary reasons ror r€ iedioh or
Ihe one' 

'nrh.r'nround
23.3 The onlihe documenrs shal be submined hrouqh rhe erender ponat
M.€tendeG.kehta.gov.h. Tendere6 has to enDl rhemseNes in rhe e tend€r pond and digir.l
signature enficate is requned The d€raits can be oblained irom the e+nder ponal under rhe mentr



2! lhe qenerdl ooidelines on e tender Drccess is a b.l :

24.1 Biddeh shourd haw a class ar o. above Dioit t sgnatue c€n icale (Dsc) lo be p.odrcd rrom
any Reqi$alion altho.id€s (tla) unda 6re cen ying Agency o, hdia. 24.soeialh oi RAr will be

availabh on w.G.qovJn, once,lhe osc s ohained bidde.s hare ro Eoister on
M.ecnders.kerala.0@.in rebs re ior paniclparing in rhis render, websire Gsislraion is a one,rime
process srhour arry rcginnton lees. HMrer, bdders have ro procu.e Dsc ar rheir lM cosr.

: 24,2 Bidde6 may.onrad eProcuren€nl suppond€sko, Kerata srare rT Msion owr ietephone al
g, c/7r- zstlogs, 2s77tBB, 2s7738s or o4s4 - 2s36006, 2332262 - rhrough enait:
1 €iendersh e rp@ ke,ala.sov.tn ,or asisrM@ n rhisreodd.

9 zl 1.t'e onrrne rnae, p,oc$: @TD ses o. sddes viz doMtoad.r rhr rende docunenr. b'd

3 subm ssion (echnicar cover and ri.an oat .owi), openinq or rechnical bd openinsand bidder

H shordElng and open nq linanci.r brds.

= 
2,4.4 The blank pre brd should be domloaded ad eren on biddeas compuler wnnoul chanqin9lfle,

i mre orheu .e e,.@ b'd sr rcrgerupro.d.d. rh. d'dde .hoJb hn 
'n 

lhe derd'ts 
'n 

rr kmer'reand(- upload rhe eme ba(k ro G€ ebsie
$ zl.s crices quorea ry rne eidder sharr rcmarn nxed du nsrhebtdderspe omance onhe @ntracl

* and nor bjecr ro variarion on any accounr a b d subm i(ed w h an adju srabre/ vaiabre p.ice

I qrobuolwinbe !e4ed d
3 25. Onl'ne Pdym. node< Ire,ende' ooLunelrree!dro LMD.m o. pad hrhe bnNnsnanB
! rtrrouqn e-nalnent racitiry provded by rhe e.procu,€m€nr sysrem:

; 2s.19ale sank orT6vanco.€ (sBD hierner Bankns: rIa bdder has sarmtener b kinq ac.ounr
6 lhen,du no ihe online bid subdrssion pro@ss, rhe bidder shattsetecr sBtopi.n and Oen setecl

: hbmer baikiio oplion. rhe e-PreuGmemsysrem wirlre-dned the bidder ro SBrs inte.nei bankinq

6 Eaqedee Fekn pd r,<hr.in.r banr,no ( , e denudrs cnd

; 25.2 NauonalEhctonic Fund rnnster (NEFr)rl a bidder hords banka@unl in adirieGnr b6nk, rhen,

; du nq rhe online bid sobmson pmes, bidder shalt*ted NEFT oprion. An ontine r€minan.e roh
3 *ua u **.,.a *,. rq,r.6nouds oLsh \EFr e -a by
I rsns lle,nerbdnl'rg or16b61. or,s'ulg...,.s b,d(r orh'sbdnk Ale obran'nqri. <1.^r({ut

I hnsadlon E.eipi no., rhe bidde, haslo updale rhe eme in e-procuEmenr sysren ror mmpr€lns lhe

! p,o"""" or ta 
",u, *on. Bidde. shoutd onty use rhe debits swn m ihe Ghinance rom,or maknq

3 a NEFT payment, olheei* paymeni muld resuh in railurc in e,ftocur€menl sysr€m.

d 2s.3 RTGSpaynentmode s also enabled in E-procuGmenr

'i 2s.4 As NEET/RTGS payrneni darus mninmalon s nd Eceived by e ftocurcmed synem on a re.t-

E rime b6is, bidderc are advised |! erero* NEFT/RTGS mode ot paymeniopiion.r te4r43 hou6

3 p orbihela$daleandlimeorbidsubmisionroarcdanypaymenlissues.TheTendertnvirnq

f, au$o'iry/e-Procur€m€nr syiem wrrnor be r€sponsibte ror anye-paymenltaitu.e.
6 2s.s any ransdon chars€s levied wnile using any ot rhe abow m.des ol ontin€ paynent has to be

I boine by rhe bidder. The epplierhonradofs b d wilr be evaruared onty ir paynent sarus aOainsr

E bidde r is shNinq 'succes" d u rno bd o penins

2s.6 ri is necesary ro click on "Freeze bd- linu icon ro complere rhe proes ol bid $bmission
o$eNse $e bid qill nol qel suhmined onlhe and rhe eme shatt nol be avaitabte tor viewinq/ openinq

duins bd open nq Dreess



R

R

9

="

26. RESPOT{SrB|LITY OE VEFIF|CAT|ON OF COt{tEXtS OF rEX

26.1The purcha*rsorihe rend€rlom shan examine all'nstruclions lo.ms. rems and spe.ilScaii.ns
m rhe Tender Docomem and wnly thal all lh€ conrenls

in rhe 'Tend$ Document.
26.2 Failurc to iunish anyinlomtuon req!tred bytle lender documenls and $bmson oian oner
nol subsranriart Dspomire io i in e@ry rcspecr shall be al rhe rend€G/s skMdmayresulin rhe

.el€dion ol rhe bids, *4lhout anv tunher noiice.

27. GUIDEIINES FOR PREPARAT

27.r The lendeH shan bear allcosrs ssocarn wnh lhe prepararion.nd subm'ssion or irs bid and
Nai.nalHeanh Mission Thrissur, her€inalter relened ro as 'Tend€r lnviting AulhorM. will in no ce
be,esponsible or liable lor $ese.os6, regardresorthe conducl or ourcome orrhe b ddmq process.

The documen6 de io be sub m fied online in the po nal.

27.2|n rhe ewnr ordocumenrary pool as requned berng not encrosd,lhe render shallbe llable ro be
rejecled All pages ol nE bid, erepr ror unamendabre pant€d tireErure, shatt be signed by rhe

aurho z€d pe6on or persns sisnrng lhe bid along lilh the siamp ol rhe ienderer.
27.3 Language or Aid The Bid preparcd byihe renderd d ar corespondence and documenE
relaung lo lhe bd exchanqed by rhe Tenderer and lhe Tender hvnm9 Altho y. shallbe in Enqlish
language supponinq do.umenrs and pr nled l(eraruG iunished hyrhe Tenderer may be winen in

anorher lanquaqe provded th€y arc ac@mp6nied by an aurhendaied accurale nanshl on ol lhe
elevant passages in the Enqlish lanquaoe in wnich 6*, lor pulpo*s oi inteo.etar on ot th€ Bid, rhe

English tanslarion shall qovem.

27.4 The render (in Enghn Language only)lorrhe operalon ol Mobire M€dicarCtinics menion€d n
Secion rVshalbe submined along Mh derared specifcatrcns. A rechnical t.atter
/brochure / heraiuE in o qinalshallbe €nclo*d alonq wirh lisr ol names olgovemneir
d.pannents/otres/ orcanizarions ro $hom ihe s.Mc. has been rendered n rhe pas or is rcnderen
na. ln case ol copy.lea ier Mlk orders and th€ penomance @nilicates supp.nmq $e claim or
par perlomance of o'e tende.er. ir shall be noiai*d.
27.5 Th€ documentaryevdence (orher rh6n rhose resad ns pan pedomance) submlted alonq ! h
the iende. shal be prodoed duly aiested by the tenderer on every paqe. Any inre/he.rions,
er.sures or ov€r wilin0 shall be valid on, il rhey are iniialed by ihe peMn (s) siqnins rhe ofer.
27.6 Tenderer shallsubmit a decldarion len.r as per lhe tomat given asAnnexuG\nttand copy ot
amendme s publshed, f any, sioned by lhe t€ndeB or rhe authorized represenrarre shal be
enclosed as pan o, th€ rechni€lbid e a p.oor ol havinq read and accepted rhelemsand condirions

27.7 An.fier subnined 
'n 

vague /ambiguous linmci.l iems and rhe r*e, shartbe temed 6 non-

rcsponnw d shall be summait ,ejeded.

27.3 Cldiricalons io specilic EquesE shall be rcsponded th.ouqh e-ma I and qenerat ctairi@uons,
afieclins all $e €nd€rc6 shall be puhl sh€d in ihe orlici.l eh$€ or rhe Tender lnvninq anho y
(w.arcqyak.ralm.gov.in) HMwr, I shalt b€ lhe duly ol tle prosp.criw iendeer io ensure rhal
ihe clariricaiions soughl lor ha@ been p.oped reeived in tjme by ihe Tender lnv,lmg Autholly.
27,9 Any dariricalion on tle e-te.der procedure sh.l be ohained r.om lT mission and tle @nrad
numbe.s ae 04 71-2s77m8, 2s77133, 13002337315



,i

..

i
&

e

E

9
e

23.1 Bidde6 ft ile panicipalng in online rehders pu blished n c overn m e olKeralas€-Drocuremenr
rebs[e w.etende6.kerata.q@.in, shoutd ensu.e rhetottowing:
23.2 snql€ tansad,ons lor rcmininq r€nder do.umenilee a EMD, Bdd€rsshoutd ensu.e ihar rhe

render documenl lees and EMD a€ r€m ned on single and not septrate nasdDni sepdare or
split @minance ror render do@hed he and EMD shall be reared * inv.tid lraedions
23.3A.counr nuhber as per Reminance loh onr: Bidder should ensurc rhar accounr no. eniered
dur ng NEFT/RTGS reminance ar any bank.ounler or duing addinq beneliciaryaccounr in rnrerner
bankihs sire rs rhe sm€ 6 [ appears in lhe rcminance tom O€n€rared tor rhar panicuta, b'd by r,\€ F
Prccurcmenr sydem. Bdder shoutd ensurerharrender documeft rees and EMO arc rem n€d onty ro

rhe ac.ounr number qiren in ite .emiMne ,orm proMd€d by e p@curement syrem lor rhat pani.utar

23.4 Bidder should enslre rhe corecrness ot d€6h inpoGd sfiite reminance ttuough NEFT/RTGS.
Biddd also ensures r,\ar your banker inpurs rhe accounr numb€r OnEh is case senstrw)as disprayed
or aPPeaG in lhe rcmitlac€ iom.
23.5 Bdder should nor run@le or add any orher deialrorhe abow a@unt number No addiriona
inlo. mat on llke brdd er name company nme, € rc shoutd be enlered n rhe a@ou nr numbe I cotufrn
alono srh aeount number lor NEFI/RTGSremflance.
23 6 UTR number Bdders shourd ensurc rhat rhe remnac€ conrimarion (UTR number)rc@ved
arrer NEFITRTGS ransler should be updared as tr s, oihoui anyrruncarion or addiion, in rhe €-
pro.ureme sysrem,or l.acknq rh€ paymenr.

23 TOne Reminan.elohper h'dderand perbid The reminane torm provded bye procurcmenr

sysrem sh6ll be vard lor lhar padicular bidde. and bid and shoutd nol be re-u*d tor anyother render
or bid or byany other bidder

23.3The bids wlllnor be coisidered lor tunher processing I bidders railo compty wlh lhe above
clau*s and rehder rees and EMD will be rdersed io rhe a@ounl lDm wnrch I we received
2'. TE:I'IDER DOCUMENT COST

29.1 Tenderer shall submit Tend. nder podal & non- subm'ssion o,
ned in Seclion tl shall b€ one or rhe p m6ry Easons ror .el€crion ol

29.2 A.N rendercE shallpayrende, documenr cosl as per lhe nsrrucrDns. renderers are tiabte to pay

tende. @st even i any exempton s allowed r th€ erende. ponal.

29.3 f'ublic s.dor undenakngsand MSME6 Eqisrered o hin rhe slate ar€ exempredtrom
rcminance ol l€nde. documenr cosr soble.t to submision of valid dodm€n6.
30E RNEST MoNEY DEPOSTT (EMD)I

3O.1ln oderlo ensure mdmum number oi comperirive tenders and ro aloid ind@ron ot rhe pri.e
quored, atued ral€ ol Eamest Money Deposn GMD) munded lo 1% or rhe enimared 6sr or rhe

equipmenr /*ryicestendered s adopied.

3O.2 Tenderer sh.ll bmirEMoonlineintle€rende.Don.l&non *bm'son ot sutfcienr EMD as
menioned in seclion lllshallbe one or rhe pnmary @aens ror rejecton oi the ofi€r m rhe,r6t round.

30.3 Public secior UndeMkmqs and MSME5 rcg srercd whhin rhe g.re are exempred t@m

remirranc€ or EMD subjecl b subm ssion ol valid deume.6, provided aI lhe ofie.ed podu.c shalt be
manuracl!,ed Bnhin lhe slale o, KeEla
30.a None olthe biddeG orher rha orc* sp€cmed in rhis documeni ar€ ercmpred rrom the
rcminance oi EMD, in any case.
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30.5 EMD ol unsuccesstul |ender.6 sl be dis.iargedrduned - prcmp, ihbuqh online ransrer.
30.6 The successtul lendes s EMD will be dischdged lpon lne lenderers sgning rhe @ntract and
lumish'ng lhe p.domae *dmy.
3O.7 No inr€rcn f,ii be pad t, ,re EMD $bmined.
s0.a Ihe E ,lD will be aoieited, it a t€ndercri

30.9 Misrcprcse s laG or submirslabric.led /lorged / rampercd/a[e.€d / maipuhred documenG

duing wilicarion olrender p@ce$.

30.10 wifidra$ is b d aner Ue opening oi lechnic.l bid;

a succe$tu| l€nd€rer, ,ails io sEn rhe cmtad anq rsee ol L€ter oi lnt€nl lails to turn sh
perrormance *cuiry 6ner is dce or Lener or rntent,

31. D€ADLINE EOR SUAM|SCOT OF IENOER.

31.1Tendercrc shallupload arllhe necessary ddumenls in rhe e rend€r pond b€ro€ rhe tasr d6re a
um.ior online submisen and The Tender lnvting Auiho yshallnorbe held l.nb lol lhe detay.

31.2 Ihe Tender lnv ring A{fiony may, ai irs dr*€i.n, e{end te deadhe ror subm sion oi render
by amending tE Te.der o.cumenr, in snEh @se, arr aghE and oblioarions o, rhe Tender tnvihq
a!tho.[y and rhe Gndere6 preuoust subFcled ro the deadl ne shall rhereaner be sobjected ro the
*me deadline so enended.

32, MOOIFlcA.rloI{ AI{O WITHDNAWAL OF BIDS

The ienderer €n dod yorwnhdrawblds submired online beloE rhe l6i dare &tderor online

33. PERIOD OF VAT|DTTY OF TEI{DEN

33.1 The render musr Gmain vald lor mihinum 130 dals
plcebd abEvar'drorashonerperodsha bercjecied

33.2 Wnhdraw.l lro m or no n-com pliane or asree d lem s
aqr.emenr or 

'ssuace 
of work oder wjlllead io invokinq

black lishg/deba(nq of the sueesslul ienderer.

34.1[ is also nor necesryrhar rhe.fier olhe ftm quoring rhe lowesr nres shallbe...epred
usual, rhe lo@ sr olle, ol lh e lendere r q ualili€d ior rh. p ce bid ope n Ln g sharr be accepled unless

one sded cond ion u.accephble ro rhe Iender riviriis Allhonry are prouded in su.h p ce bid

3.4.2 rr any poim ot lme oe Tender lnvlng aurhorty rcsetoes rh. ightio.an.etor modiry rhe

suppryorder ewn after it is awad€d ro dle succestuli€ndeEr, in lhe erenl. the nm d€viares iDm
tle aqe€d rems and condirions

3s I The Tender rnvlho Aulhoriry shall publish rhe lolleinq inlo.marbn on ic rebsie or e tender
pond ar rhe approprale lime 6 pan o, ensuinq ransparen.y in rh

35.2 The lender notices documenis,.o iOendum, addendum elc if any.

3s.3 R€suhs or rhe responsi@he$ or lhe lechnical b ds and miior infmn€s/ctariricairons souqhl.
s5.4 LisolrendereG qualfied in rh€ rechnicalbid ad r€ens ror rejedion ol unquatilSed t€nder€rs.

35,5 Summary ol onlin€ p ce bid openinq

(Sx monrhs)rrom rh€ dare or open ns ol
by ihe Tender lnvlno Arrho y as non

and conditio ns after rhe e recu rion or

o, penal proMs'ons and may also lead to



35.6 No!@, i, dy, retalino ro lh€ conlnd given by one pady r. lhe
email or ld and .ontumed by posr. The p.o.edu.e w[ a]so Drwde
or receipr of rhe nouc€ byrhe re@iwr, rhe addrcses ot rhe pares

orher,shalbese n wirinq by
rhe sender or rhe norice rhe proor
ror erchang ng such norices ,il

be rh€ addr€*s as incorporared in rhe.onrra.r
3s.7 The efiecrive dare or a norice shal be €liher
eflecxv. date specricalry nenron€d in rhe noricp

lhe dale v/nen d€rrvercd ro rhe rec pteni or rh€
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36. OTH€R TERMS AiIO CONOITIOI{S

aI ihe tehs d.ondirions in Espe.r ot operaion o, MMSU m.nlon€d in rh,s documenl sha,l be

Techni.at spedti@rrons and Standadsr - The whicb a *ruices ro be pDvided by rhe suc.estul
l€nderer underrhis conradshal conrorm ro Lhe paaderers mentoned h rhsdocum€nr.
The cndes shal be Espmsibte tor paymenr ot anychdges due ro ay nafuory aurho ies such as
rn@me Ta, sal€s Tax, cusroms Duti€s elc.
ln rh. €ve, ir ir h found that there is some sratulory deduc!6n ro b
invling Auhoity wllt have rhe authoriry ro do so

37. TEXDERING SYSIEM

37.1The r€nders / bids.re ro be submd€d on line in n4!.o@rs n rhe erend€r oonat
BtD. The r.cr n(dtbd e.i, be slbm,nq r rh.. (end4 poira The

rech.hal bid shalt 6n ran rhe @m ptete rechntc.l sp€ oricarion derarLs on competen cf and rin an.Et
shbr ly ol rh€ rendeGr, d€tivery and aner sates condir,ons
37.2 pARr I riled 6 pRtcE stD (BoQ) h.s lo be submined ontine onry. rhe soQ (ercersheel
avallabre in €.lender pod6, s spec,trc ro aGnd.r and is nor tnierchangeable. The BoQ tite shal bedMtoadedtDm lhe eiender ponatand quote rhe pnes in rhe re+€dre l5etds berore upt ading ir.The Pnce bids submined in any orhd rormats win be reared as nonresponye and shal nor be
@nsdered lor tabutaion and conpa son.
37.3 TmdeGrs *no ush ro parlEipare m rhe er.nderino hI have to procu.e vatid Dioirat sionarure
Cenili.ate (DsC) as per hr.rmarioh Tech notog y &r, 2ooo Tenderers @n procure rh,s cen,ficar€ fuom
any or lhe Gdenmed apprcwd cenityng aqency t.e. consu(ancy seM.es. D€iaits can be obrained
lrom rhe e tende r ponat irset .

te resporribre p.rs4 r4'o,s.dhoirTed b {bmi ort,ne bdi
37.5 The lend€reE *no do el bmir lhe rechnicat bd (pan B) wn,ch reaches beyond ihe slpulared
dare aid ime lil be r€ared nonjespon*.
37 6 ll rhe bds are nor submined as per $e requnemed ol rhe abow ctauses, rhe Tender r.vrng

33. AMEXDMEXT OF TENDER DOCUUENTS:

33.1 
'.1 

any rime pnor ro rhe dead tine tor subm sion of Tender, lhe Tender tivnino alrhoriry may ,or
any reason moddy rhe render documeil by ahendment.
33.2 Tn€ amendmenc snal be pubtished m erender pond and nle renderer shal submir 6py ot
amendmenrs publkrled it 6ny srqned by ihe tendeB or lte althoized .epEsenrdre sh.n beenc]o*d a pan or rhe bcnni.at bid as proor ot havhg rcad and 6@pted rhe r€ms and mnd(ions of

33.s The Tende. tnviring Artoriry s.taJt nor be responebte ior raiture ro inioh rhe prcspe.ure
lendercEror any norices pubtish€d Et€'red b €ad render. Tend€rcE are requesred ro brre e_

a

9



render ponalo. websne or rhe Tender lnutng Aurho ty tor nrormaiDn/generat norices/am€ndmenb
lo tender do.umeni€lc on a daylo day basis r me t€nder is @ndud€d.
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39.1Tender D.clme con
39.2 Eahen Mon€y Deposit

39.3 GeneBl hformanon aboui rh€ rende@r

39.4 A.nual tunorer sbteme ror t6l lhrce years cenried by $e audbr
39.s oiier lorm as pd the Ann€xure in iender documenr
39.6 Declarauon kner as pn Annexure and copy or amend m enrs il my dut 3g ned on an pag es by
rhe lend€s or the auihorted sioialory
39.7 O.cumenis such 4 anicbs o, associErion/pannership de€d elc, prooi oi incolporaiion, proviis
rhe Gqisraton oi place o, busin€s and sheihs rLre delaits ol pannerc/pbmders/boad ot dnedorc

39.3 Aldired .op es or rhe Pa L A.countsi Balance sheei ainuat repo.t lor the hd rhree omptered
years enried by lh€ auditors.

30.9 Copy ol [ rcturns I led lor rhe hn rhree @mplered years.enified by fte audlor Techniat

I$. OPEIVIXG OF TEI{OER

40.lTherechnic.lbidopeningisonline.ThedareolGchni.atbidopenngsonrpubtish€din
advan.e T he d ate o, open in q ol pice bid w]l b. d ecided afier eEtuation ot rech n idt bid / oblaining
.rar'6rion(s) ,rom rho* wh. quarfy in the rechnEatbid ad shal be inromed lo the quatifed

render€rc irom iime ro ihe,
40.2 The on rine openinq ol rhe iechni..r bid and rhe price bid shalt be done by rhe Tend€r lnuiinq
Allhoily or his auiho zed represenlarws. The prospdive cndereB or h's/h€r rcpre*nlarive wtro
choose ro atend oe on line bid openinq €n be a p.r by loqqing in lo rh€ €render pon.l Mh lhe
r€g6lered ds tal sisnatur€. IendeE6 or h's/h€r rcDrc*nrariv. sh.ll nor come lo te otfice o, lhe
Tender lnviting Alrhoriry tor lh€ lpening ot ei$er r.chnical or p ce bids.

40 3 h rhe ewnl ol lhe specifed daie ior openrng or Tender b€ing dectaGd hotiday, ihe -render shal
be opened al lhe appoi ed rime trd wnue on rhe nen M*hq day.

40.4 rn rhe €venr o, rh€ render and ctaims in rhe on]me docufrenis are materht, mi*ing or or
subdanri.l eror or unqualilied ior Mnr ot r€quned qualrrEalions, shatt sbd disluatiried and Gjecr€d.
Horever, mmor ininm[es h lh€ subnission o, documenB will be .ltored lo be .€cli,ied so 6 ro
ensufe qualiri.aloi or mdmum number ol competi@ oners lo $e nnd rcund.
40.5 The bndere.shallb. responsible ror p@pe.t uploading rhe Glevanr docunenE n lhe fo.mat
specmed in rhe erender pond in the sp€cilic locarion and rhe Tender tnvning Anho y sh.lt nor b.
held riabre td ero6 or mi{akes done l^tile submining lhe on-tine b d.
,10,6 The dale and rime olopening Price &d wil be announced ont alier lhe openng ot rhe Technic.l
Ad ad evalu.ron or rhe bds rceiwd.

a!. €V LUAllo oF rEND€n sld Evdu.tion comm r.€:

The .ommerc al rems ad documenc tnined * pan ot lhe r€chnimthtds shattbe scrulni2ed by a
Bd Evaluation commitle€ onsnuied by lhe T€nder lnviting Aurho.dy.
The B*, Evaluation commrfte may also wriry np vehcity o, cl.ims in respecr ot ih€ expeience .nd
repurarion o, rendeE in rhe'feld, he financiEl srencl etc,



The decisions ol tE aid EvEluaion commitree on whelher lhe lendeG ae responsiw or non-
,espdsive or requnno cla,'ficarcns w{ be publsnd.
Techni.ar conmine:
Ihe evatuaton oi lhe lecnni.al propos.l and orier shall be conduct€d by a comminee c.lhd dE
'rehnical c.mmitu. in $rcn e(enal expens ircm rhe user hslbrionsronding agehcies may ate

The @mposition ol lechnical comminee m.y va?y wnh lhe ly"e or lhe seoices lend.Gd.
: The decisions oi rhe rechni.ar .omhne lill also b€ publish€d.

3 Purcha*commnee:

; h 6e orharo. purchases, rh€ decisionsol rhe Bid evaruarion Co m m inee/Tech n icat comm ir€e wt
1 t" runn", *,,r,n""a u,n
i rn such cases, rhe decisions otihe purcha* comminee*il atso be pubtEhed.

R A renderer, al any slage ol lender prees or rhereaner, ii lhe evenr ol b€ing lound after veil5c.rion

! by lhe Tender rnvirinq Arihoriry, ro ihdutge in conealmeni or mirepEsenErion ot tads, in Gspecl ot

3 rhe claims o, $e oller, shal be debared/btack tiscd.

f' rtre ren Oer rn,iOng Aurho.ny s decisions on rhe rendei $bnirled sh aI be bed on rhe deisions
6 raken by lhe w ous commitces an d orheme as per the clauses a m enrioned abow.
E r, $ e re.d eH d oes nor accept tte @recrion oi erors proposed by rhe render 

'nvirinq 
autho r ry, h s

Ihe t ender lri,no Aulor'rv tray dw..ny h'no' 
'nr',nry 

or non{onro'm'ry
p or nEoulady n an orre,, wnich does nor constitut€ a m aleral d eviation, preided rhar rhe s.me shatt

de not p@judicidlt alteci rhe nleren or the olher tendeB6.

E .,.craR,F,canoi*.,*
6 DurinS evalualion ol bids, rhe Tender lnvilng Allholity may, at its di*Erion, Eve opponun y lo lhe

: tendere(s) lor craffcaton ot poinE raised by ihe bid ev.tuarion comhinee on lls bids

I rr,. ,.q,"tr t, ouai*rion and me respohse sharr be in wtuns, either rhrcuqh emait or rd oi hy post.

d rte a c" oro" (ma) ott'€ shon.risred rechnicalyquarih€d l€nderc(s) wj be opened onry aner

E evaruation oi rechnical €ids. rhe shon t$ing or rhe t€nd€rc(s) will be c ed our on fie basis ot lhe
I techni..levaluarion
'o The openif,g or rhe p,ire bid sh.llbe done of,l're b\ rhe Tende, rnfrng Alrho',ry or h'<aufu,red

E rcpre*nrariw ad on, ihe Price tlids ol lho$ Inms qualfied in rhe debiled s.rurny and evatuarion or

S $e Techni@r bd ed ecessilt por /demonsnaion, .onduded by the Technicat commineefender

3 hvnins Auho tyshallb€ olened in lhe *cond round.

$ r-o*-+ara*r""0r,eava'rdbtep'{ebidrorrar,n4r.nd.'podat,a1dquorerhepcesirrhe
j respecliw rields beiorc uploadinq iL rhe PrEe bids $bmfted rn any olher tormars Bill be reared s
: non-espon* and norcons'de,ed ro, raburcuon and conpdMn.
o Price Orered shal b€ aI inclusive ed in rndian Rupees. piice shoutd be quored ror rhe operadon ot
tr Mobile MedicalclinicG p€, ihe condnDns menlDned inlhislender dcumenr.
: Fre G,6hh due b $duroryddnoes ndudho .r6e/.ujoms du,y o, cr, seee rdrittbe
E @Pled duing the contacl p€.iod.
o The.e shallals be no hiddeh @sis.

Tenderer sh.l quore pices in att ne@$ary ,ietds in rhe avattabte lomar. At biue arcas ot he Bale tit

The tanpercd BoQ $l noi b€ consideEd ror erce bid eEtuarion.



c e/a -The conrracl wlt be awd€d io rhe roesl evatuared responsiw rende.er qualty]ng io rhe

rihal @und after scruriny ol ihe rechh'cal b ds

45. llorrFrcATror{ oE AWARD/LETTER OF tmEm (!OD

aetoc expiry o, tle render varid(y period, rhe Tender tnvning Auhoriry wit norry rhe successtut

tenderc(s) in diing, byregisrered / speed posr or by id or by€mait
Th. su..esru|rende@ upon rcceipr oi rh€ Lor, shall rurnish rhe r€quned perrormane *cuny and
submir an agreemenl in the pres.ibed lomat wnh'n ien days failing *nich rhe EMD sillrorre ied and

lhe award will b€ €n.elled.
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The successi! I render shall execuc an agreemenr in lhe t'omar as q

erisiadory opehrion or lhe projecl. A*ry@ lewl aqreemem shall be s'sned wthm one monlh tom

The su@estulrend€rcr sharr{bmir bank suaanree in the iomar 6 per Annerure apedormance

Pmm prly aner hotilicaio n oi awed, wnh in 10 d ays rrom rhe d are ol the lelrer ol inrent rhe succesru I

i€nd€rer shallsubmii M mpies ot ihe conlracl (s per aqreemenu wirh duplicare.opy, borh on'
200/- K€rala sEre sramp pap€r purchsen nfte name ot rh€ successrut rendeer, dutysiqnedand
d6cd, io rhe Tend€r lnvning aurhoiry by regiscred / speed post or in peren.

Assisnment 'The sueesnul bndes shatrnor assign, €lher in $hote or in pan, 6enractuatdur'es,
rc spon sibihies and obl salDns lo pedom th e conract, excepr wim $€ T ender nvning Auho I ry,s piror

s{b co nta6: Th e sr..esslul tend€ rer sh all nor su b contrad rhe execunoi ol rhe conrracr s{c h

aclon, ddone Mhoul lhe knowl.dqe olihe Tender rnvirinq adboriry prcrlolhe enleinq ol rhe

conrracr, shallnor relieve rhe succe$turrenderer rrom any ol ts liabiliry or obliqarion under rhe rerms
and condirions or rhe conlract.

Modiricarion ol contracr necesry rheTenderhvi0ngAuhortmay,byawlrenordeigvenro
lhe successrlllend.rer ar any h€ duins the curencrorlhe contad. amend rhe cohract by making

alreradons and modificarcns qnhin the qenenlscope ormnrad in any one or more ot rhe loll@inql

.7. P€RFORi'AXCE SECURITY

Therefillbe a pedo.mance secuiry depol amountng lo rhe iolatvatue tr m€nrioned n sedion ,

whrch shall be submircd by rhe successtul tenderer io lhe Tend€, tnvirinq Aurhor ty sdh n 10 days
fom rhe dale ol issuane or'Lener oi rnrena.

The @ntract du, siqned Md rerorned to lhe Tender tnuing Alrhoriry shattbe a..ompanied bya
demand Dran or Bdk Guaranlee in fie prc*r b€d tohd.
upon receipr ol $ch conraci and rhe perrormde secuily, the Tender hv rinq auhoiry shal is$e
lhe supply oders conEmino oe rems and @ndrions lor rhe execurion or rh€ order,
FailuE orrhe succe$tult€nderer in providino pe ormance *driry mentioned in sedon and/or m

rerurninq conlrad copy dut siqn€d in rime sh.n make te tenderer lhble ior lorieiure or rc EMD.

Th€ r,€dormane se.uiry shan be denominaled in tndian Rupees or in $e curency of the conrract as

It shall be in ary one oi ihe rorms neelv A@unt Pavee O€mand Dhn o. Bank cuaranl€e issued bv
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a s.heduled bank in hdia, in rh€ preqibed rom as p.ovded in th's documenr endorced in iarcur ol
the Tends hvidng Alrhority/u*r inniuton.
ln rhe evenr or any lailu@ /dehuh ol rhe successtulrende.er wnh doihour any quar 

'able 
los lo lhe

g@emfreil the amounr ol rhe penomance securiy is riabre to be rorleired.

ln tl€ ewnr oi anymendmem issu€d lo lhe conrrad. rhe sucessiuli€nderer shall wrhrn ien (10)

d6ys or ise ol rhe mendm€nr, ,urnish rhe corespondinq Mendm€mro r& Perloma@ Secun,
(as necessary), ren deing tt€ sme valid n all Especls m rehs ol dre @niracl, as amended.

Tender lnvninq Alihoriryruser lnsritution will .€ €ase ihe Pedomance s.curity wirhoui any imeEsr ro

i\e reessrul renderer on complelion oi all conradual oblEarions incrudino rhe wadanry obr'satons
a aner rece'pl oI ce.r rimres conliminq rhar all rhe conlractual obriqatons have been successtully

Ihe Bank cuaanree submined in p ace o, EMo/s.cumy deposn shall be n rhe pres bed lomat:
BankGuarahree n no other ,orm lill he accepred dd win lead to relecr on or tenderc

The successtullendercr shallvisi @ject and choos vehicle byehich
lhese locations aE ae€sible
The su c.esstul r€ i derer shall aran g e ransponailo n ol rhe v€hi.les as per irs M pro.€duG and pay

n€e$ary insurance aqainsl los or damaqe in.id€nralro manulacture or acquistuon, transpodation.
slo.aqe an d deliw ry and pay all necesry ch aQes n cidental I I I soperaronalin rhe lo@rion.lt shan

be ensured rhar fte MMSU adve ar rhe d€srinarion(s) n qood conditlon wih n rhe derivery period

nenioned and as perrhe other requnemen6 ol ihe Tender Docuhenl,
li ar any time duinq the.urencyor the conrracl, rhe successlul tenderer encounre rs .ondido n s

h nderino rihely operatron and Dedomance olseryi.es, the su c.ess{ul tende@ shall'nrom lhe
Tender lnvitinq Aurhoriry in wrinq Mhin a @ek about the sme and its likely duration and mak€ a

.equesr ro rhe Tender rnvilmg Aulhorly lor exlension ol the d.livery s.hedule a..ord ngly. On
receiMns lhe suc@sstultende...scommuni.arion, rhe Tender liv'tino Aulh oity shall e mm ine the
situation a soon a possible .nd, a( G d &e[on m ay a9rce to exl€ nd th e openion w]rh or ! ho ui
liquidared damaqes lor completion oa sucelsiu I rende rc as conractual oblgarbns by i$uns an

amendmenlo rhe conrad.
.9. CORRUPT OR FRAUDULEI'TT PNACTIC€S

ll is requ rcd by allconcemed namerrhe Usq hsttution/T€ndercG/ Su ccesstul tend ercrc erc to
obserc the hiqhe$ standad o, erh6 duing rhe prccuremenr and execurion or su.n dfuacls rn

pursuan@ ollhis pollry, the Tender hvirinq auhor ry dehes,lor the purposes oi rhE provision rhe

rems ser lonh belowaslonM
'@trupr pracle'meanslhe oiiering, givinq, r*eiving or solicirno ot dyix'ng orvalue to miuence tle
acnon oi a public oflicial i. rhe pbcuremem Frocess or 'i conract execution; ad
"lraudllenr pr..!ce' means a misrcprcsentarion oi lacts in oder ro iniuen.e a prodEmenl prGess

or rhe execulion o, a contracl ro rh€ deriment or rh e Tende r rnvirino Allhoiry and indu d es cottusive
paclice amonq Tenderers (pio. ro or alid Tender submison) designed ro esablish T€nder pnes ar

anili.ial non-comperirive lrels and to depive the Tender hviinq Aurhoiry o, rhe beneri! or rGe ad

Gorenmend Tende. rnv nnq Auhoriry srr r€Fcr a p.oposal lor aw4d i, it deerm nes rhar rhe

T€ndeH reommended lor aurd has engaged in coirupr or lr dulent pradies m comperihs ror lhe



contracl n quesrioq eill declare a fih inelEible, eirher ndefn(ely or ior a naEd pe od o, r m€, io b€

aErded a @ntad by th€ Tends rnvning Aurho ry il k at ay dme deiemines rhai rhe rnm h6
engaqed in @rupi or t.uduleni pra.rices in compering ior, or ih ere
No r€nderer shall @ntad lhe Tender lnviting Auhoity or any ol its oft@.s or any oiikeG ol the
qowfnment on any maner rclatinq to iE bid, orh€rrhan communicarions lor clair5eilons.nd
@qunemenls under rhis render in wirnq, u h d rnBnrion lo influence lhe n€mbe6 ol vaious
commin€es or ollicials ol Iender rnvlng Allhofty, any such efion by a rend€s ro innuence rhe

R Tender hwng Alrho"ly in lhe Tender lnvirmg Autlony's bid €valuarion comminee, bld compa son or

3, @nlract awa.d d€cisions may Gsulr in reledion or rhe r€ n de r€rs b d.

; s0. FoRcE r.ArErRE

; Fo, pu oosesolrhkdaus , beyond le (onnololrFesuc@*tu1

R rendererand nor invoMnq rhe su@$Iullendercls rauh or neqliqence and *tich s nor toreseeable

li and nor broushr aboul al lhe instane oi. lhe pady claiminq ro be allecred by such evenr .nd wnrch

? h6 caused tl€ non - p€nomance or delay in perlomance. Slch denrs mayihclud€. bul aG not

/ res,ded rc, 66orhe le4drr rnuuno arrho \^r*' rnsr(ul,on e(F e,'n,s s@ere's1 o, ronuaduat

6 c.pacty, Mrs or rewlulro ns, h onilty acls oi public en emy, c v I com m otion, sbotage, ftes, floods,

E explos ons, epidemiG, qudanrin e resricio ns, stikes erclud ns by is employes , lock urs exclu d in q

S uy ir..unuq"."nr, 
"na 

r,eqhrembarooes.

I rt a roe rvapre s,ruaon aEqlhe suc@ssiu I tende re. shallpromplry notirlhe render rnvirinq

F' Mho.Vut", r.suion in nmq or sr.h coldi'ons dd h. c.u* heeor ff I Mnry.olF days or

r oeureme ol sch dsl Unless orh€Mise dtr€cred by lhe Tender hvn nq AuhorMuse. tnsrituion n

4 trn ng, rhe @slul lendes shall @nlinue lo pedom its obliqations under the @nlract d td 6
i rcaenably pracli@|, and shall seek all reasonable ahemarre means ror pedohance nol prerented

E by lhe ForceMajeu'e€w
g lr lhe perlomance m whok or in pan or any obliqalion underrhis cont6c( s prerent€d or del.yed by
< any reen ol Force M4eure lor a pe od erceeding ,ny d ays. e ih er pany m ay d ns oplion lem inate

I rhe .ont€d Mhour my l5nanoar Gpercus on on e h€r side

t rn case due lo a Force Majeu.e evenrrhe r€nder lnviins Auihorn//user rnsiiuiion is unabb ro llrlirr(s

dingly and sJbsequerr ddions blcn on erh l'nesd.<.nb.d 1aM* <re

5 sr REsoLUrbN oF DlsFlnEsi
q dispur€ or difierence or dy hnd arise beMeen rh€ Tender lnvir'nq Aurhonly/User tnniufon and rhe

d raesr,rr"-... -"netur Mh o|elcrins ro rre.ortrdd. rtepani.s<raIm.re av.ry.fio'rro

B .esotue t'e eme ami.abt by muiual con*iatuns,
! rl the pdries lal lo resolve then d spule or dttercnce by $ch mutual @nsuhation uithin knry-one
! daF oi its ocdtr€nce. then. unlesoiheMise povided n th€ render deument, e[her lhe Tender

* rnviing auhoity/u*r rnslnutun or lhe succesrlt lenderer may giw nolEe ro th€ olher pa.1y o, ils

E inreitDn to @mmqe abrtralion as p.@ided the applicable adiraton prccedure will be 6 per rhe

Arbirrarion and concilialion a.r. 1996 ot rndia.

ln rhe @ ol a dispoc or dfierence a enq beMren the Tender lnvning AllhoitynJ*r rnsriturion and

a dohe$t succestul lender€r rclaling to any maner aisino our oi or connded lirh ihe contad,
such disp{l€ or diliercnce shai be Eiered io rhe $le adirhrion oi GsT cmmi$ioner, Go!l. o,



Venue orArb'l.aton: Thevenue o, albihrion shan be lhe plae lrom *tere the contncl has been
issued i.e. TivMd.lm, rndia.

i

a'

a
E

I
e

Th€ @nlrad shall be oovemed by and imerpreted in a@dance with rhe laE oi tnd a lo. rh€ I me

All dispores a s'ns oul oI lhis tend€r will be subje.r ro rhe lur sdrcrion ot couns ot raw in Thissur
53. GEIIERAU ISCELLANEOUS CLAUSES

Norh nq c. n ram ed in rhis conrracl shall b€ consr ued as esrablishinq or deari q beu€ e n th e panies,

i.e. the s!@srulrendercr/ts rndian AgenrcMc Piowder oi rhe one side and rhe Tender tnvirinq

Althoily on rhe other side . relar'oiship o, master and seNanr or pr ncip6land aqeni.

Ary lajlure on rhe pad ol any Pany b exercise iqhr or powr under rh

The s{cc€slur renderer sharr ioriry the Tender tnv i nq alrhoity/u
lnd6 or any malenalchange rhal Muld mpacr on pe{oman.e oI rs oblGalDns underlhis contracr.

Each member/co ndnu e orlhesuccesstultendere(s),incaseot@nsotoumshattbelonr,and
*venlr liabre ro ahd Esponsible ror allobliqarions rowadsrhe Tend€r hvlns Aurhorry/u*r
hsiiurion / Govemmenr ,or perio.man.. or .onracr/setuc€s mcrudins lhar o, irs aeciare, srb
ConlradoB under rhe contacr.
The s{@sturrended snal ar allimes. indemnrry and keep ndemnrr€d rhe Tender rnviring

A hoily/U*r lnsrirulion/Gownm.nr ol Kemla asamsr.nyclans in rcspect ofanydamages or
compensarion payable in .ons€quence ol any acldenr or injury susained or rlered by is
employees or asenls or by anyorher ihi.d pany resohnq rrom or hy any acl on, omission or opeGrion
@nducled by or on b€hali ol rhe su ccesstur lenderer/its associate/arriliale erc.

Alcaims Gqardinq indemiiry shatl suMw the teminaiion or expiry ol rhe enrad

54. TEiMINATIOII OF COI{IRACT

Temin6rion ror d erau [ - The Ten der hv rin q auh ony firhour pGjudie io any orher conlGcluat
nqhrsahdrcmedesavailableroir(heTenderhhngAlrho ry/Userlnsrrlurion) may bywinen
nolEe ol delault se.i ro rhe sucessrur rend€rer, lemmare rhe @nrncr in whole or in Dan, f lhe
acesrul renderer tals ro deliver any or all o, ihe goods or lails io pe orm aiy orher @ntradual
oblgalon(s) wnhin the iime penod spe.iried 

'n 
rhe conl]acr, or wilhrn any en€nsion rh€reorgranied by

rhe Tender rnvffq alrhor iy/usd rnstirulion

ln rhe erenrolrh€ Tender lnvring Authoiry reminares rhe conracr in wnob o. in pad, the Tender
lnviting Aulho.iy may pro.ore setoi.es s mil lolhosec @ll€d. ! h su.h rems.nd condirions aid
n such manner and€ems 15r and lhe succeslul r€nderer sh.l be riabre ro rhe Tender lnvninq

Aulh only lor the enra €xpenditu.e, ir any, ne ed by rh e Tehde r tnviring Aurh oiry tor aranq m q such

Unle$lrheMse innruded by the Tender hvitnq Adhoriry, rhe sueesstullend€rershaltconrnue ro
perlo.m the @ntnd lo the ene nor i.minared
Temindlon ror nelvency: lrrhe su@sstultended becmes bankupi or ometuise ihsotent ile
render rnvilins Alihorly rcsercs $e nqhi ro rermmaie the ontacl at any lime by sefring winen
nolice lo the successtulrenderer wnhourany.dmp€nsarion, $i,aboewr, to rh. successlulienderer,
subjedbtunher condibn ih.tach lemnalon willnol prejude or arcdihe qhis and r€medies
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rhi.h hare accrued and / or will a..tue rhere.ner !o $e Tender lnvirinq authoiry
Tern nalion lor conwniene: TheTender lNning drho tytu*r tniiruiion resedes rhe rchllo
rerminat ihe codr..t, 

'n 
$fiole or n pd,or irs (Tender hviing aurhori, s/u*r tnniuton,s)

conrenience, by serying winen norice on rhe successtul leiderer ar any iime dur nq rhe .uren.ry or
rhe cont6ct. rhe norice shall speciry lha fte lermination is ior the conwhien.. ot rhe Tender tnviring
allho y/user hsriturion lhe nolice shallals indi@re, inieralia, rhe ene ro wnich ih€ successrlt
lend€.€r s penoman@ under rh€ c.nrad is reminared, .nd the dale wnh efiecl trom sh ch su.h
terminauon qill become .lr€crlre.
Funher details 6uld be oblained nom nr€ oriice ol rhe Disrid Roqram Manasemenr supponinq unir,
aroqyakeral.m I h r ssu r. conracr derails- 04 6a2 32 ss04

The picescharced,or the *ruces under rhe conracr by ac.essrul ren d erer shallin no event exceed
rhe lMsr pre al which rhe s@stulrenderd oibrslhe *Mce on ldenri.alrems 6 any orher
person s / olganlzar on dunno me period or conlncr rl any iime, durinq ih€ efuact rhe lendercr
.educ€srhe rare charceable under the conrad. he shall lonh sih norly such redudDn to th€ Tender
nvling aurhoriry/user n{iturion and rhe r.ie payable under rhe conlracr ol rhe *ruices ane. ihe dae
or.omins nlo iorce otsuch rcducrions sharrbe reduced.


